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SUPPORT LOCAL BUSINESS  ICBA. ORG/COVID19

CORONAVIRUS
RESPONSE 
SUPPORTING LOCAL COMMUNITIES 
While community banks have responded to the needs of local communities amid the 
coronavirus pandemic, ICBA has helped shape the federal response in Washington. 

Our efforts helped establish and refine the Paycheck Protection Program (PPP) and achieve 
needed tax and regulatory relief to help community banks meet the challenges of the economic 
shutdown. As a result, community banks have proven themselves the unequivocal leaders of the U.S. 
economic recovery. 

Through it all, we’re keeping community bankers up to date with our COVID-19 resource center, Return to 
the New Normal guide, regularly updated frequently asked questions on the federal response, regular webinar 
briefings, and many other informational tools. 
 

CONNECTING BUSINESS 
WITH COMMUNITY 
BANKS
Community banks were the predominant 
lenders of PPP loans. ICBA supported 
community banks by launching a digital 
campaign to connect local businesses in 
need with community banks that could 
help. During this period, usage of ICBA’s 
Community Bank Locater search tool tripled.

OUTCOMES OF ICBA’S WORK TO STRENGTHEN AND PRESERVE 
COMMUNITY BANKS
>  Advocated for the Paycheck Protection Program and other vital business relief provisions 

>  Secured $60 billion in PPP funding dedicated to community bank borrowers 

>  Expanded access to the Main Street Lending Program 

>  Sent 30,000 messages to members of Congress from 6,700 community bank advocates

>  Advocated for needed guidance and technological updates with the Treasury Department and SBA 

>  Contributed to the SBA’s ban on PPP robotic processing and its window dedicated to accepting community bank loans

“Mark my words: As the 
world gains its footing and 

becomes more certain 
again, community banks 

will strengthen our position 
at the center of the 

financial services industry. 
That’s the power of your 

membership at work.” 
— NOAH WILCOX, CHAIRMAN, ICBA

“As American consumers and small 
businesses in urban, suburban, and 
rural communities grapple with historic 
challenges, they can rest assured that 
their local community bank is there for 
them every step of the way.” 

       — REBECA ROMERO RAINEY,  
PRESIDENT AND CEO, ICBA



INFLUENCE POLICY  ICBA.ORG/ADVOCACY

ADVOCACY

REGULATORY AND LEGISLATIVE ADVOCACY
POLICY RESOLUTIONS | ICBA.ORG/RESOLUTIONS
We lead community bank advocacy in Washington to ensure your voice is heard. By working with our affiliated state 
banking associations and the nation’s community bankers, we have a proven track record of advancing and achieving  
pro-community bank policies and regulatory reform. 

TAKE ACTION. STAY INFORMED. BE HEARD.
BE HEARD | ICBA.ORG/BEHEARD
Community bankers have earned a sterling reputation for outstanding customer service, smart banking practices, and their 
commitment to local communities, but direct grassroots advocacy is essential to promoting federal policies that support 
community banking. Our Be Heard grassroots action center offers a variety of tools to help you and your fellow community 
bankers across the nation amplify your voices with targeted outreach to federal policymakers.

ICBPAC® | ICBA.ORG/ICBPAC
The Independent Community Bankers Political 
Action Committee (ICBPAC) is nonpartisan and 
the only federal PAC exclusively dedicated 
to protecting and promoting the community 
banking industry. ICBPAC supports candidates 
and incumbents of both parties who 
understand the value of community banking. 
The collective support of thousands of donors 
provides ICBPAC with the resources needed to 
make sure the voices of community bankers are 
heard by lawmakers on Capitol Hill.

HOW ICBA DRIVES PRO-COMMUNITY BANK REFORM

DEVELOPS ACTIONABLE POLICIES
Our staff and member community banks collaboratively develop effective and actionable policies  
that support community banks and the communities they serve. 

INTRODUCES AND ADVANCES COMMUNITY BANK REFORM
ICBA and community bankers work with members of Congress and regulators to introduce  
and advance policy reform through letters, endorsements, in-person meetings, and  
congressional testimony.

TELLS THE COMMUNITY BANK STORY TO POLICYMAKERS
We lead the community banking industry’s communications outreach through national and local  
news media with interviews, news releases, op-eds, and advertisements to raise public support  
for key community bank reform.

WORKS CLOSELY WITH STATE ASSOCIATIONS
ICBA-affiliated state banking associations use their collective strength to call for needed  
community bank reform.

MAKES COMMUNITY BANK VOICES HEARD
Community bankers from across the country convene in the nation’s capital every spring for the  
annual ICBA Capital Summit to meet in person with hundreds of members of Congress and build  
support for industry priorities.

LEADS COMMUNITY BANK GRASSROOTS ADVOCACY
We call on community bankers nationwide to weigh in with members of Congress and regulators  
using our Be Heard grassroots action center, which makes it easy for you and all industry advocates  
to make your unique voices heard.

“Grassroots advocacy is an 
obligation, as far as I’m concerned. 
For the sake of the entire industry of 
community banks out there, we all 
have to be involved. We just have to.” 

       — REBECA ROMERO RAINEY,  
PRESIDENT AND CEO, ICBA

“Community bankers have a unique opportunity to participate 
in our legislative process through ICBA advocacy and should 

take full advantage. As we’ve seen with the passage of 
regulatory and tax relief, we really can make a difference.”

— ICBA MEMBER



BECOME CERTIFIED | ICBA.ORG/CERTIFICATION
Community Banker University offers nine professional certification programs: Audit, Bank Security, 
BSA/AML, Commercial Lending, Compliance, Consumer Lending, Credit Analyst, Information 
Technology, and Risk Management. ICBA’s affordable courses offer Continuing Professional 
Education (CPE) credits to help you stay current on emerging community bank trends and issues.

THE COMPLIANCE VAULTSM | ICBA.ORG/COMPLIANCEVAULT
The Compliance Vault is a reliable, web-based resource for your key compliance questions and  
is included as part of your ICBA member benefits. Streamline your research and put out compliance 
fires with access to more than 2,500 questions and answers, select e-learning courses, and relevant 
compliance-related documents. The Compliance Vault includes up-to-date answers about topics 
from across the compliance spectrum.

BANK DIRECTOR PROGRAM | ICBA.ORG/BDP
The Bank Director Program is the foremost and largest program of its kind and helps prepare  
your entire board of directors for effective corporate governance. The program combines director-
focused educational events, a bimonthly director-specific newsletter, online training, and an attorney 
staffed governance helpline. 

LEADERSHIP ACADEMY | ICBA.ORG/LEADERSHIP
The Leadership Academy is a self-paced program that offers technical banking information and  
best practices, career connections, and leadership opportunities for managers and emerging 
leaders. Participants learn top performance strategies, critical leadership skills, and new technology 
and solution trends. This 80-hour curriculum includes events, webinars, and online coursework that 
bring emerging community bank leaders together nationwide.

LEAD FWD SUMMITSM | ICBA.ORG/LEADFWD
The LEAD FWD Summit is the only nationally recognized leadership development event for 
community bankers. Designed for forward-thinking leaders, this summit provides outside-the-box 
concepts and strategies for those seeking to strengthen their skills and influence. This is not a  
listen-only event. Attendees engage, network, collaborate, create, brainstorm, and re-envision  
the future of their banks and their careers.

Training more than 120,000 community bankers annually, ICBA’s Community Banker University helps you and your 
community bank’s staff maintain the highest professional standards in banking through a vast curriculum of dynamic 
educational offerings.

LIVE EVENTS
More than 35 live events every year,  
including nine certification programs.

WEBINARS
A comprehensive curriculum of  
more than 70 live webinars annually.  
Our Unlimited Webinar Pass is also available  
at ICBA.org/unlimitedwebinars.

ONLINE TRAINING
Unlimited, bank-wide access to nearly  
300 online courses to help your team build  
a strong foundation in eight key areas.

RESOURCES
More than 40 diverse resources including 
digital training tools and publications, online 
subscriptions, workbooks, DVDs, and more.

EDUCATION

TRAIN YOUR TALENT  ICBA.ORG/EDUCATION

FEATURED EVENT
ICBA LIVE®
Our annual convention is the largest gathering  
of community bankers in the world. Held in March,  
ICBA LIVE features inspiring and motivating keynote 
speakers, more than 60 CPE-eligible educational 
sessions, access to hundreds of products and services, 
and networking opportunities with peers, industry  
experts, and service providers.

COMMUNITY BANKER UNIVERSITY®

LEARN MORE. LEARN FORWARD.



DRIVE PROFITABILITY  ICBA.ORG/SOLUTIONS

SOLUTIONS

ICBA SOLUTIONS
The ICBA Services Network’s mission is to enhance the franchise value of community banks by providing high-quality 
products, best-in-class pricing, educational tools and training, and a voice with the nation’s financial services providers.

PAYMENTS SOLUTIONS | ICBABANCARD.COM
By aggregating the buying power of thousands of community bank clients, ICBA Bancard offers credit, 
debit, merchant, and small-business payments solutions with the best group pricing, service levels, 
and other unique benefits, such as its exclusive Fraud Loss Protection Plan. ICBA Bancard’s advocacy, 
education, and marketing support are valued benefits to clients of all sizes that trust ICBA Bancard for 
their payments needs.

AGENT CREDIT PROGRAM | TCMBANKNA.COM
TCM Bank, N.A., a subsidiary of ICBA Bancard, provides credit card services for community banks 
including portfolio acquisition, product development, and agent bank sponsorship. TCM’s Total 
Card Management® program helps banks build and strengthen customer relationships with market-
competitive and fully branded consumer and business credit cards while limiting their exposure to risk 
and expenses.

PAYMENT PROTECTION SOLUTIONS | ICBAREINSURANCE.COM
ICBA Reinsurance provides competitively priced, first-rate credit life and disability payment protection 
products from two highly rated, nationally known and respected insurance companies. You can offer 
these products to your customers and receive additional tax-advantaged dividend income when 
your bank becomes a shareholder of ICBA Reinsurance. You can also earn income via commissions, 
dividends, and investment income on your bank’s premium reserves.

INVESTMENT SOLUTIONS | ICBASECURITIES.COM
ICBA Securities—powered by Vining Sparks®—provides a broad range of portfolio investment products 
and solutions that enable you to exceed peer-group returns. As the only broker-dealer owned by a 
trade association, ICBA Securities returns all of its earnings to the community banking industry in the 
form of royalties and dividends.

PREFERRED SERVICE PROVIDERS | ICBA.ORG/PSP
Look for the “Preferred Service Provider” designation—these providers have consistently displayed 
unwavering commitment to innovation within the community banking industry, have maintained sound 
financial strength, and possess national distribution capabilities. Plus, by working with them, you can 
enjoy a range of discounts, dividends, and other value-added incentives. 

ICBA’S SOLUTIONS DIRECTORY | ICBA.ORG/SOLUTIONS

Finding the right solutions for your bank doesn’t have to be hard.

Our Solutions Directory features products and services designed to help your bank streamline operations, increase 
productivity and profitability, and better serve your customers in today’s competitive marketplace.

Use the directory to:
 • Save time and accelerate your search by browsing services geared toward community banks
 • Easily filter and find solutions that address your bank’s needs
 • Uncover new products and services that can help you remain competitive in today’s marketplace.

INNOVATION

ICBA THINKTECH | ICBA.ORG/THINKTECH
We offer access to cutting-edge financial technology, which is the driving force behind industry innovation. With a wide 
range of fintech education, partnerships, and vetted solutions, you have the resources you need to cultivate the high-tech, 
high-touch edge that will help you thrive in your marketplace. 

ICBA ThinkTECH Accelerator
In partnership with The Venture Center in Little Rock, Ark., this first-of-its-kind program exclusively focuses on product 
development designed for community banks and the customers you serve. The accelerator identifies and supports early-
stage fintech ventures. Program finalists strive to fulfill current community banking needs while creating opportunities for  
the future.

ICBA ThinkTECH Network
Available exclusively to ICBA members, this curated directory features emerging financial technology companies that 
strategically partner with community banks. You can easily find fintech companies along with key information including  
core processor compatibility and more technology ventures.



ELEVATE YOUR PRESENCE  ICBA.ORG/NEWSROOMELEVATE YOUR PRESENCE

STAY INFORMED
We provide community bank members with the tools to stay informed and 
engage with their communities on a national level, ensuring you have what you 
need to tell your unique story and propel the industry forward.

NEWSLETTERS AND BLOGS
 • ICBA NewsWatch Today® is a daily recap of breaking industry news  
and developments.

 • Main Street Matters is our official blog, offering unique commentary on the 
financial services industry and beyond from the community bank perspective.

 • Member Access® Services You Can Trust is our monthly bulletin highlighting 
the evolving benefits, opportunities, and resources available to member 
banks.

ENGAGE YOUR COMMUNITY

COMMUNITY BANK LOCATOR | BANKLOCALLY.ORG
Prospective customers can connect with community banks 
online through the Community Bank Locator. The tool allows 
consumers and local business owners to search for community 
bank branches in their area. 

SOCIAL MEDIA
Connect and engage with us on Twitter (@ICBA),  
Facebook (@ICBAorg), LinkedIn, and Instagram  
(@banklocally) for the latest updates.

INDEPENDENT 
BANKER MAGAZINE®

Available for all members, our award-
winning magazine, Independent 
Banker®, is published monthly in print 
and digital at independentbanker.org. 
Our members rely on Independent 
Banker for community banking news 
and perspectives.

MARKETING AND COMMUNICATIONS TOOLKIT | ICBA.ORG/MARKETINGTOOLKIT
Our Marketing and Communications Toolkit provides you with exclusive resources that will help your 
community bank tell its story and leverage local media and traditional and digital channels. Visit our 
website for new content, ideas, how-to tutorials, webinars, social media chats, and more.

SOCIAL MEDIA MONITOR | ICBA.ORG/SOCIALMEDIAMONITOR
More than 1,200 ICBA members have signed up for our premier Social Media Monitor tool. This 
complimentary tool allows you to choose five search terms to monitor online mentions of your bank from 
consumers, media, and policymakers.

ICBA COMMUNITY BANKING MONTH
Celebrate the community banking industry every April! Leverage our customizable press releases and op-
eds to differentiate your bank from other financial institutions. We also provide sample social media posts, 
marketing ideas, infographics, and videos to promote the outstanding work of community banks. Use these 
member resources as a way to differentiate your bank from other financial institutions.

ICBA CAREER CENTER | CAREERS.ICBA.ORG
Recruit top talent by posting jobs quickly and easily and by searching thousands of resumés in one place. 
Attract qualified professionals using video job postings, and extend your reach by sharing job posts on the 
largest Twitter job channel. Visit our website to explore different packages.

ICBA AWARDS | ICBA.ORG/AWARDS
We honor and promote the exceptional work of individual community banks and community bankers 
through various award programs throughout the year. Announced annually, ICBA’s National Community 
Bank Service Awards recognize community banks that demonstrate extraordinary commitment to their 
local communities. 

NEWS & MARKETING


